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TIpuka3 Muntpyna Poccun ot 18.06.2020 N 3531
"O6 yTBepxIeHHN IPoheCCHOHANBHOrO CTaHAapTa "PykoBoAUTeIb OpraHu3anuy
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JoxkymenT npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 01.12.2020

3apeructpupoBano B Muntocte Poccuu 15 uronist 2020 r. N 58960

MWHUCTEPCTBO TPYA U COLMANBHON 3ALLNTLI POCCUACKOWU ®EOEPALUA

MPUKA3
oT 18 uroHa 2020 r. N 353H

Ob YTBEPXAEHUU NMPOPECCUOHAJIbHOIO CTAHOAPTA
"PYKOBOOWUTEJ1Ib OPTAHU3ALUN COLMNAJIBHOIO OBCNYKUBAHUA"

B coorBerctBum ¢ myHktoM 16 IlpaBun pa3paboTKM M YTBEpXACHUS MNPOPECCHOHATBHBIX
CTaHJIapPTOB, yYTBEPXKACHHBIX MocTtaHoBieHueM [IpaButenbctBa Poccuiickoit denepanuu ot 22 sHBaps
2013 r. N 23 (Cob6panue 3akonoaarenscTBa Poccuiickoit @eneparum, 2013, N 4, ct. 293; 2014, N 39, cr.
5266), mpuKa3bIBaIO:

1. VYTBepauth mnpuiaraeMplii TPOGECCHOHATBHBIA CTaHAAPT "PyKOBOOUTENh OpTraHHU3aINH
COLIMAJILHOTO 00CITy>KUBaHUA".

2. Ilpu3Hath yTpaTHBIIUM CHIy IpuKa3 MuHUCTEpCTBA Tpy/Ja U cOLMANbHON 3amuThl Poccuiickoii
Oeneparu 18 Hos6ps 2013 r. N 678 "OO yTBepkIeHUH MNPOPECCHOHANBHOIO CTaHAapTa
"PykoBoguTenp OpraHu3anud  COIMAIBHOTO OOCIHyXuBaHUs" (3aperucTpupoBaH MUHUCTEPCTBOM
rocturu Poccuiickoit @enepanuu 31 nekadpst 2013 r., peructparmonssiii N 30970).

MuHucTp
A.O0.KOTSKOB

YTBepkacH

IpuKa3oM MuHHCTEPCTBA TpyAa
Y COLIMAJIBHOW 3aILMUThI
Poccuiickoit enepanuu

ot 18 utons 2020 r. N 353H

NMPO®ECCUOHAIbHbIA CTAHOAPT

PYKOBOOWUTEJIb OPTAHU3ALIUUN COLNATIBHOIO OBCJITY>KUBAHUA

7

Perucrpanmonnsiii Homep

. Obwme cBepgeHUusA
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Ipuxa3 Muntpyna Poccun ot 18.06.2020 N 353n

"O6 yTBepxIeHHN IPoheCCHOHANBHOrO CTaHAapTa "PykoBoAUTeIb OpraHu3anuy HAoxyment npezioctasien KoncynsantlInioc
coma Jarta coxpanenus: 01.12.2020
VYnpasieHue opraHu3ayeil CouanabHOro 00CITy>KUBaHUS 03.003

(HauMeHOBaHME BUJa MPO(HECCHOHATLHON AEATEIbHOCTH) Kon

OcHoBHas uenb Buaa npocdeccnoHanbHOn AeATeNbHOCTHU:

Ob6ecnieuenne >3(h(PeKTUBHOM NEATEIBHOCTH OpraHU3aluii COLUATBHOIO 00CTYKUBAHUS

pynna 3aHATUN:

1349 PykxoBogutenu ciyx06 B chepe
COLIMANIBHBIX YCIIYT, HE
BXOJISIINE B JPYTHe TPYIIIBI

(kox OK3 <1>) (HauMeHOBaHUE) (xox OK3) (HauMeHOBaHUE)

OTHeceHMe K BUAaM 3KOHOMMNYECKOWU AeATeNIbHOCTMU:

87.30 JleaTenbHOCTD 10 YXO/Ty 33 PECTapesIbiIMUA U HHBAJIHIAMH C
obecrie4eHreM POKUBaAHHS

88.10 [IpenocraBneHue cOUANbHBIX YCIyT 0€3 o0ecreueHus MpoKuBaHuUs
pecTapesibiM U WHBATHIaM

(xoq OKBDJT <2>) (HamMeHOBaHWE BUJIa YKOHOMUYECKOH JIESITEIIbHOCTH )

Il. OnucaHme TpyAoBbLIX PYHKLNNA, BXOAALLMX
B npoceccnoHanbHbIN cTaHAapT ((pyHKUMOHaNbLHasa KapTta Buaa
npodeccuoHanbLHON AeATeNbLHOCTH)

O060011eHHbIE TPYIOBbIE HYHKIIUU Tpynosble GpyHKIUH
KO/ | HAaUMEHOBAaHUE | YPOBEHb HalMEHOBaHME KOJ1 YPOBEHb
KBaJIU (U (moxypos
Kaluu €Hb)
KBaJIn(pu
Kalluu
A | VYnopasnenue 7 [1nanupoBaHue NeATENHHOCTH A/01.7 7
opraHu3zanuei OpraHu3aIllK COLUATBHOTO
COLIMAJIBHOTO 00CITy’)KUBaHUS
o0Ocy>)KUBaHUS
Opranu3zanus AesITeIbHOCTH A/02.7 7
OpraHu3allK COLUATBHOTO
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JoxkymenT npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 01.12.2020

o0cTy>)KUBaHUS

KoHTtposb nesarensHOCTH A/03.7 7
OpTraHU3aIH COIUATBHOTO
o0cTy>)KUBaHUS

VYrpasnenue pecypcamu A/04.7 7
OpTraHU3aIllH COLUATBHOTO
o0cy>)KUBaHUS

ObecnieyeHne pa3BUTHS A/05.7 7
OpTraHU3aIMH COLUATBHOTO
o0cTy>)KUBaHUS

BzaumMoneiicTBue ¢ A/06.7 7
MOJIY4aTeISIMUA COIIHATBHBIX
yCAYT B OpraHu3amun
COIIMATIBHOTO 00CITYKMBAaHUS

O0ecreueHre B3anMOIEHCTBUSA A/07.7 7
OpTraHU3aIH COITUATBHOTO

00CITy’)KUBAHHUSI C BBIIIECTOSIIIUMHU
Y TAPTHEPCKUMU OPTaHU3AIHSIMH

lll. XapakTepuctuka o6006LWeHHbIX TPYAOBbIX (hyHKLUN

3.1. O606weHHan TpyaoBasa PyHKUUSA

YupasneHue opraausanuen YpoBeHb
HaunmenoBanue P p H Kon A p 7
COLIMAJILHOTO 00CITyKUBAaHUS KBaTMUKAITII
IIpoucxoxaeHue
. 3auMCTBOBaHO
00001IeHHOM Opurunan X
. U3 OpUTHHAaJIa
TpyIoBOU (HYHKIIUU
Kon Perucrpanuonnsii
OpUTHHaja HOMeEp
npogeccuoHaIbHOI0
CTaHjaapTa
BozmoxHbIe PykoBonuTens opraHu3anuy cOUuaibHOro 00CTyKUBAHUS
HauMEHOBaHMS JIMpeKkTop opraHu3aluy COUAIbHOIO 00CTYKHUBaHUS
JOoJDKHOCTEH, podeccnii | 3aBenyronuii pumaaom
3amMecTuTeNh pyKOBOIUTENS (TUPEKTOPA)
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Ipuxa3 Muntpyna Poccun ot 18.06.2020 N 353n
"O6 yTBepxIeHHN IPoheCCHOHANBHOrO CTaHAapTa "PykoBoAUTeIb OpraHu3anuy
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Jarta coxpanenus: 01.12.2020

TpebGoBanus K Briciiee oOpa3zoBanue - 6akanaBpuat (pU HATHYUHU
00pa3oBaHMIO U OakanaBpuarta 1o HampasieHuio "CouunanbHas padora" -
00y4EeHHIO JIOTIOJTHUTEIbHOE MpodecCHOHATbHOE 00pa3oBaHue B 00J1acTH

yIpaBjeHUS OpraHu3alMel Wi YIpaBiIeHUs IEpPCOHAIOM, IIPU
HaJu4uK OakajaBpuara 1o HampaBjieHUSIM "MeHeHKMEHT" win
"T"ocy1apCTBEHHOE M1 MyHULIMIIAJIIBHOE YIIpaBiieHUE" -
JOTIOTHUTEIbHOE PO eccCuoHaIbHOEe 00pa3oBaHUE B 00J1aCTH
COLMAIbHON PabOTHhI)

WIH

Briciiee obpa3oBanue - 6akanaBpuat (HEIpoPHILHOE) U
JOTIOTHUTEIbHOE TPpodeccCHoHaIbHOE 00pa30BaHUE B 00J1aCTH
yIpaBJICHUS U B 00J1aCTH COLIMATLHON pabOTHI

WIH

Bericiiee oOpa3zoBaHue - MarucTpaTypa Ui CeluaaIuTeT

WIH

Bericiiee oOpa3zoBaHue - MarucTpaTypa Ui CelHaaIuTeT
(HenpouIIbHOE) M TOMOJIHUTEIbHOE TTPO(EeCCHOHATIEHOE
oOpa3oBaHue B 007aCTH COITUAILHON paOOTHI

TpeboBanus K OnbITY He menee nByx et paboThl Ha pyKOBOJSLIEH TOJIKHOCTHU B
IIPAKTUYECKON pabOThl | CUCTEME COLIMAIbHOM 3aIlUThl HACEJIECHUs, 00pa30BaHMUs,
31paBOOXPAHEHHUs], TOCYJaPCTBEHHOTO U MYHUIIUIIAIBHOTO

YIPaBJICHUS
Oco0sie ycrnoBus OTtcyTCcTBUE CYITUMOCTH 3a MPECTYIUICHUS], COCTAB U BUJIbI
JoryckKa K padote KOTOPBIX YCTAaHOBJIEHBI 3aKOHOIATEILCTBOM Poccuiickoit

denepanyn <3>

[TpoxoxkaeHne 00s3aTeNbHBIX IPEIBAPUTENBHBIX (TIPU
HOCTYIUIEHUHU Ha paboTy) U MEPUOANYECKHX METUIIMTHCKUX
0CMOTpOB (00CIeI0BaHMIT), a TAK)KE BHEOUEPETHBIX
MEIUIUHCKIX OCMOTPOB (00cie10BaHNi) B TOPSTIKE,
YCTaHOBJIEHHOM 3aKoHoAaTenbcTBOM Poccniickoit denepanuun
<4>

Jlpyrue XxapakTepUCTHKH | -

JononHutenbHbIe XapakKTepucTtukKu

HaunmenoBanue nokymMeHnra Kon HaumenoBanue 6a30Boii rpymiibl, JOHKHOCTH
(mpodeccun) WM CrenualIbHOCTH

OK3 1349 PyxoBoauTenu ciyx0 B chepe coruaibHbIX
YCIIyT, HE BXOASIIME B IPYTUE TPYIIIIHI
EKC <5> - JupexTop yupexxaeHus (puimana yapexIeHHs)
OKIIATP <6> 21588 JIMpeKTOop yupeKAeHUs COLMAIBLHOTO
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Ipuxa3 Muntpyna Poccun ot 18.06.2020 N 353n
"O6 yTBepxIeHHN IPoheCCHOHANBHOrO CTaHAapTa "PykoBoAUTeIb OpraHu3anuy
COLMAIL...

JoxkymenT npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 01.12.2020

o0cyxuBaHus (LIEHTPa COLUAIBHOTO
o0cyxuBaHus (MOKWIBIX U UHBAJIUJIOB), IICHTPA
COLIMAJILHOM MTOMOIIY CEMbE U JCTAM,
COIMATILHO-PEAOUITUTAIIMOHHOTO LIEHTPA IS
HECOBEPIICHHOJIETHUX, COL[UAIIBHOTO MPUIOTA JJIS
JleTel U OJIPOCTKOB U JIp.)

OKCO <7> 5.38.03.02 |MeHemxMeHT

5.38.03.04 |TocymapcTBEHHOE M MyHULIMTIAIEHOE YIIPABICHHE

5.39.03.02 |CoumanpHas pabora

5.38.04.02 |MeHemxMeHT

5.38.04.04 |T'ocymapcTBEHHOE U MYHHIIMIIAJILHOE YIIPABJICHHE

5.39.04.02 |CommansHas pabora

3.1.1. TpyaoBas cpyHKUMA

[InanupoBaHue NEATEIBHOCTH YpoBeHb
HanmeHnoBaHMe | OpraHU3alMK COLUATBLHOTO Kox |A/01.7 (momypoBenb) | 7
00CcITy)KMBaHUS KBTI (DUKAITAH
[IpoucxoxaeHue 3aMMCTBOBaHO
P A Opurunan X
TPYAOBOH (DYHKITHH U3 OpUTHHAJIA
Kon Perucrpanuonnsii
OpUTHHANA HOMEDp
npogeccuoHaIbHOI0
CTaHJapTa

Tpynossie neiictBust | PazpaboTka M yTBEp)KIEHHE TEKYIIUX U TEPCIEKTUBHBIX TUIAHOB
paboThl OpraHU3aIuu

OmnpeneneHne eNeBbIX MOKa3aTeNieil NesITeIbHOCTH OpraHu3alid U
ee pabOTHUKOB

PykoBoncTBO hopMupoBaHrEeM OrOIKETa OPTaHU3AINH

Heo6xonumeie OnpenensaTb NPUOPUTETHI, CTABUTH LENU U (HOPMYTUPOBATH 3a/auu
YMEHHUS 0 JIEATEIILHOCTH OpPraHU3alliy COLUAIbHOTO 00CTyKUBAHUS

@opMHpOBaTh CHCTEMY IIEJIEBBIX IIOKA3aTEIEd JEATEIbHOCTH
OpraHu3alyy U ee pabOTHUKOB B COOTBETCTBUH CO CTPATEIMYECKUMHU
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"O6 yTBepxIeHHN IPoheCCHOHANBHOrO CTaHAapTa "PykoBoAUTeIb OpraHu3anuy
COLMAIL...

JoxkymenT npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 01.12.2020

U TAaKTHYCCKHMMH 3aJauaMd  OpraHu3alliH, TOCYIapCTBCHHBIM
(MyHUIIMTIAIEHBIM ) 33IaHUEM Ha MPEJIOCTABICHUE TOCYIapCTBEHHBIX
(MyHUIIMTIAJIBHBIX)  YCIYT  (BBIIIOJIHEHUE padoT), MOPYyYCHHSIMHU
BBIIIIECTOSIIIIUX OpPTraHu3alnui

Hcnonp30BaTh TEXHOJIOIMH MPOEKTUPOBAHUS U IIPOrHO3UPOBAHUS B
pa3paboTKe TEKyIIMX U MEepPCIEeKTHUBHBIX IUIAHOB  paboThI
OpraHu3aluu

BripabaTeiBaTh BapHaHThl PELICHWH IMOCTABICHHBIX 337a4 M|
OLICHMBATh PUCKH, CBSI3aHHBIE C UX pealln3aluen

AHann3upoBaTh JaHHbIE (PMHAHCOBOM, CTATUCTUYECKOM OTYETHOCTH
U IPUHUMATH PEIICHUs 110 (OPMHUPOBAHUIO OIOKETA OpraHU3aIHN

Hcnonb3oBate MHGOPMALMOHHBIE TEXHOJOTHMH, B TOM YHCIE
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHYI0 ceTh VHTepHeT s
pa3paboOTKW  TEKYIIMX M  MNEepCHeKTHBHBIX IUIAHOB  palbOoThI

OpraHu3aIu
HeobxonuMmeie 3akoHomarenbcTBO  Poccuiickoit  Depepanuu,  peruoHaIbHOE
3HAHUS 3aKOHOJATEIbCTBO B cepe couuambHOrO OOCTY)KMBaHUSA U

COLIMAJIHOM 3allMThl HACEJIEHUS B YacTU HEOOXOIUMOM IJIsd
HUCIIOJIHEHUS NOJDKHOCTHBIX 00s13aHHOCTEN

TexHONMOrMM OpraHM3alUMU  YIOPABICHUYECKOW JESTENbHOCTH B
CUCTEME COLIMAIILHOTO 00CITyKUBAHUS

OCHOBBI KOMIIJIGKCHOT'O IIaHUPOBAHUSA ACATCIIBHOCTU OPraHU3aluu
COoIuaJIbHOI'O O6CJ'Iy>KI/IBaHI/IH

OCHOBBI MMPOCKTHOI'O U TPOrpaMMHO-IICJICBOTO YIIPABJICHUA

HepCHCKTI/IBH Pa3BUTHA OTpACI COLIUATIBHOT'O O6CJ'Iy)KI/IBaHI/I$I

OCHOBBI q)HHaHCOBOI‘O, 6yxraJ1Tepc1<oro H CTATUCTUYCCKOI'O YUCTa B
opraHu3alnr COuraabHOIO 06CJ'Iy>KI/IBaHI/I$I

OcoOenHnoctu  mpoduisi,  CHEIUANM3AIMA U CTPYKTYPHI
COOTBETCTBYIOIICH OPraHU3alluy COIMATBLHOTO 00CTYKUBaHUS

OKOHOMHUYECKHE OCHOBBI couaJibHOIro O6CJ'IY)KI/IB3HI/I$I HaCCJICHUA

OCHOBBI NPOEKTUPOBAHUS, MPOTHOZUPOBAHUS U MOJEIUPOBAHUS B
coluaNbHOM paboTte

TexHomoruu u HepeﬂOBOﬁ OIIBIT COITMAJIBHOI'O O6CJ'Iy)KI/IBaHI/ISI

Mertoasl )51 TCXHOJIOT'NH OLICHKHU PUCKOB u YIpaBJICHUA
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JoxkymenT npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 01.12.2020

COLMAJIbHBIMHA PUCKAMHA

HApyrue -
XapPaKTCPUCTHKHU

3.1.2. TpynoBas ¢pyHKUMA

Opranuzanusi 1esITeIbHOCTH YpoBeHb
HaumenoBanue | opraHuzanuu cOurUagIbHOTO Kox |A/02.7 (momypoBenb) | 7
00CcITy>)KMBaHUS KBTI (UKALTTI
[IpoucxoxaeHue 3aMMCTBOBaHO
P o Opurunan X
TPYIOBOU (DYHKITUH U3 OpUTHHAJIA
Kon Perucrpanuonsslii
OpUTHHAJA HOMEp
npodeccuoHaIbHOTO
CTaHjaapTa

Tpynossie neiicteust | IIpuHsATHE YyIpaBICHYECKUX PELICHUN M YTBEPKICHHUE JIOKAIBHBIX
HOPMATHUBHBIX AaKTOB OpraHU3alld, HEOOXOAMMBIX JUIsI OKa3aHMs
COLMATBHBIX YCIIYT HACEJICHUIO U (YHKIIMOHUPOBAHHSI OPTaHU3aLUU

KoopauHanmss  A€ATENBHOCTH  CTPYKTYPHBIX — IOJApa3JeiIeHUM
OpraHM3alli 1O peaTu3alliid yTBEPKJIEHHBIX IUTAHOB pPalOTHI,
BBIMOJTHEHUIO TOCY/apCTBEHHOIO (MYHMIIMIIAJIBHOTO) 3a/JaHus I10
OKA3aHUI0  COLMAJBHBIX  YCIYI, IIOPYYEHHH  BBILIECTOSIIUX
OpraHu3aun

Opranuzanust pa3paOOTKH, 3aKJIIOUYECHUS] M TPOBEPKH HCIIOTHEHUS
KOJIJIEKTUBHOTO JIOT0BOPa U (WiIH) 3P PEeKTUBHOTO KOHTPAKTa

OpFaHI/BaHI/IH JACATCIIBHOCTH I10 HpOTHBOﬂCﬁCTBHIO KOoppynuuu

Obecnieuenne cOopa, XpaHeHUS U OOpabOTKM HHPOpPMALUMH O
HOJyYaTeNsX  COLMAJIbHBIX yCIYyr C€  Yy4eToM TpeOOoBaHMIA
3akoHomarenbcTBa  Poccuiickoit  ®exepanuu 1o 3allMTe
NEpCOHANBHBIX JAaHHBIX [OJydaTeneil yciuyr U pabOTHHMKOB
OpraHu3aIH

Opranu3zanys MoAroToBKU JOCTOBEPHOM U aKTyalbHOU MH(OpMaLuu
JUISL BKIIFOYEHUS U Pa3MELICHUS B PEECTP MOCTABIIUKOB COLUATIbHBIX

yemyr

Opranuzanus paboThl 10 OOECHEYEHHI0 B OpPraHMU3alMM YCIOBUMN
JOCTYITHOCTH O0BEKTa U YCIYyr HHBIWIAM B COOTBETCTBUHU C
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TpeOOBaHUSAMHM, HOPMATUBHBIX IIPABOBBIX aKTOB, B TOM 4HCIE
opraHusanus 00ciea0BaHus U MacIOPTU3ALUN 00BEKTOB U YCIyT

Opranuzanus paboOThl MO OOECTEYEHUIO COOJIIOJCHHS TPYIOBOTO
3aKoHosarenscTBa Poccuiickoit depepanuu, TpeOOBaHWN OXpaHbBI
TpyZa, MOKapHOU 0E30MaCHOCTH M CAHUTAPHO-TUTHCHHYECKUX HOPM

Opranuzanys MEpOnpUaTHil 0 MPo(UITAKTUKE MPO(EeCCHOHAIBHOTO
BBITOPaHUs PAOOTHUKOB

O0ecrieuenue coOroieHns paboTHHKaMU
po(heCcCHOHATLHO-ITUIECKIX TPEOOBAHUIH K IEATEIIBHOCTH

HeO6XOI[I/IMbIe Pa3pa6aTbIBaTb JIOKAJIbHBIC HOPMATUBHBLIC AaKTbl OpraHu3aluu,
YMCHUA H€06XOI[I/IMI)I€ JUIA o0ecIeyeHus OCHOBHOH JACATCIBbHOCTHU
OpraHu3annin

OpranuzoBbiBaTh pPadOTy U B3aUMOJCHCTBUE BCEX CTPYKTYPHBIX
NoApa3eieHud  JUId  peaju3aliid  IUJIAHOB M BBITIOJIHCHHS
roCyIapCTBEHHOro  (MYHULMIAJIBHOTO)  3aJaHusl, I[OPYYECHUU
BBIIIECTOSAIINX OpraHU3AIHNI

OObecnieunBaTh  BBINOJHEHUE  TpeOOBaHMM  3aKOHOJATENLCTBA
Poccuiickoit ®enepanuu 1O 3allUTe MEPCOHAIBHBIX JIAaHHBIX
HoJxydaTesel yeiIyr 1 pabOTHUKOB OpraHU3aluu

O0GecneunBaTh  KOMIUIEKCHYIO ~ 0€30MacHOCTh  JIEATEIIbHOCTHU
OpraHu3aIu COLIMATBHOTO 00CITy>)KUBaHUS, BKJTHOYAsI
HKOJIOTHYECKYIO U TIOKAPHYIO0 O€301acHOCTh

OGecneunBaTth  coONtoieHMEe  TpeOOBaHWM  OXpaHbl  Tpyda
paOOTHUKaMU  OpPraHM3allMM  COLMAIBHOTO  OOCIYXHBaHUA H
BBINIOJIHEHHE UMHU TPO(ECCHOHATBHO-ITHYECKUX TPeOOBaHUM

ObecnieunBaTh B OpraHM3alMM YCJIOBHS JOCTYHOCTH OOBEKTa U
ycIayr — MHBaJWAaM B COOTBETCTBUHM € TpeOOBaHUSAMHU
3aKkoHozarenbcTBa Poccniickont denepannn

Cobmronath PO ECCHOHAIIBHO-ITUIECKHE TpeboBaHUs K
JESTENIbHOCTH PYKOBOIUTENSI OpraHU3aIiH

Hcmons30BaTh CI/IH(bOpMaIII/IOHHI)IG TCXHOJIOTMH, B TOM YHCIIC
I/IH(I)OpMaI_II/IOHHO-TeJ'ICI(OMMYHI/IKaI_II/IOHHy}O CCTh I/IHTCpHCT

Heo6xoaumeie 3akoHoxarenscTBO  Poccmiickoit  dDenepanuy,  pervoHaIbHOE
3HAHUSA 3aKOHOJATEIbCTBO B c(epe COLUAIBHOTO OOCIY)KMBAaHUS H
COLMAIIbHOM 3alllUThl HACEJEeHHs, B TOM 4YHCIE MO OOECIeYeHMIO
JOCTYIHOCTH ISl HMHBAIMJOB OOBEKTOB M YCIYT C YYETOM
UMEIOIIUXCA y HHUX OIPaHUYCHUHN JKU3HEACATEIBHOCTH B 4YacTH
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HEOOXOIUMOH TSI UCITOJMHEHUS TOJDKHOCTHEBIX 00I3aHHOCTEN

OCHOBEI JAOKYMEHTAIIMOHHOT' O obOecrieyeHus ACATCIIBHOCTH
opraHu3aly COurajaibHOro 06CJIy)KI/IBaHI/I$I

Texnonoruu cbopa, 06pabOTKH U XpaHeHHs] HHPOPMALIUH, BKIIOYAs
HOpPMaTHBHBIE TPEOOBAHUS K 3aLIUTE MEPCOHATBHBIX JAHHBIX

TexHonoruu OpraHu3aldyd — YOPaBICHUYECKOW JEATEIBHOCTH B
CUCTEME COIMATBHOTO OOCIY)KUBAHHS, B TOM YHCJIE€ TEXHOJIOTUU
MPUHSATHS YIPABICHUYECKUX PelIeHU

OCHOBBI KOMILJIEKCHOI 0€30IMacCHOCTH KHU3HCACATCIbHOCTHU

DTUYECKHUE OCHOBBI IEJIOBOTO OOIIEHUS

Hpyrue Co0Ourroiath PO EeCCUOHAIBHO-ITUYECKHE TpeOoBaHUs K
XapaKTEPUCTHKH JeSITEIIbHOCTH PYKOBOJIUTEISI OpraHU3aIun

3.1.3. TpynoBas cpyHKUMA

KoHTpois nesrenbHOCTH YpoBeHb
HanmeHnoBaHue | OpraHu3anum CoIuaIbHOTO Kon |A/03.7 (momypoBenb) | 7
00CcITy)KMBaHUS KBTI (DUKAITAH
[TpoucxoxaeHue 3anuMCTBOBaHO
. Opurunan X
TPYIOBOU (HYHKITUN W3 OpUTHHAJIA
Kon Perucrpanuonnsii
OpHUTHHAJIA HOMED
npogeccuoHaIbHOI0
CTaHaapTa

Tpynossie nelictBust | KOHTposib  BBINOJIHEHMS] IUJIAHOB MW NIPOrPaMM  JI€ATE€IbHOCTH
OpPraHu3alyu, JOCTHKEHHS LEJEBBbIX IOKa3aTelell  pa3BUTHS
OpTaHU3aIH COIIMATBFHOTO OOCTYKHBAHMSI, BBISIBJICHUE OTKIOHEHUN
OT  IUIAHOBBIX  [IOKa3aTeliell  OpraHu3alMd  COLUUAIBHOIO
0o0CTyXKMBaHUST M OpraHU3alMsl CBOEBPEMEHHOTO MPOBEICHUS
KOPPEKTUPYIOIIUX M MOPEAYNPEKIAOMMNX JEUCTBUA € LEIbI0
YCTpPaHEHHUS BBISIBICHHBIX HECOOTBETCTBUI

OpF aHu3a1us KOHTPOJIA KadeCTBa, PE3YJIbTaTUBHOCTH )51
3(1)(1)6KTI/IBHOCTI/I OKazaHud COLOUAJIbHBIX  YCJIYI, BBIIIOJIHCHUA
OpTraHHU3allHOHHO-MECTOAUYCCKUX pa60T, MOHUTOPHHTA
YAOBJICTBOPCHHOCTHU rpaxxjiaH AOCTYIIHOCTBIO n Kad4e€CTBOM
MpeaoCTaBJICHUA COONUAIIBHBIX YCIIYT
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Co3nanue ycinoBui 715l POBEACHUSI HE3aBUCUMOW OLIEHKM KauyecTBa
YCIYT, OKa3bIBAEMBIX OpPraHU3alUEH,

Opranuzanus KOHTPOJIS COOJIIOJICHUS CTaHIAPTOB COIMAILHBIX
yeayr

KoHTposib coOmrofieHus: TPyIOBOTO 3aKOHOAATeNbCcTBa Poccuiickoi
®eneparun, TpeOOBaHUN OXpaHBI TPYAA, OKAPHOW OE30MACHOCTH U
CaHWUTAPHO-TUTUEHUICCKUX HOPM

HeoOxonumeie ObecnieunBaTh TEKYIUNA KOHTPOJIb BBIIMOJIHEHUS IJIAHOBBIX 1IEJIEBBIX

yMEHUs MOKa3aTeNel pa3BUTHsI OPraHU3AIMH COLUATHLHOTO OOCITY)KHUBAHHS U
CBOEBPEMEHHO MIPOU3BOJUTH KOPPEKTUPYIOIINE u
MPEAYNPEKAAIONINE ACUCTBUS C LETbI0 YCTPAaHEHUS BBISBICHHBIX
HECOOTBETCTBUI

Hcmons30BaTh METOJABI MW TCXHOJIOTMHU JJId OLICHKHW KadC€CTBa,
PE3YyJIbTATUBHOCTU U 3(1)(1)CKTI/IBHOCTI/I OKa3zaHHusd COLMAJIbHBIX YCIIYT,
BBITTIOJIHCHHA OPraHnu3aliuOHHO-MCTOANYCCKUX pa60T, B TOM 4YHUCJIC C
MMOMOIIBIO MPOBCACHUA MOHUTOPUHI'A YAOBJICTBOPCHHOCTHU I'paKJaH
AOCTYIMHOCTBIO U KAYCCTBOM IMMPEAOCTABJICHUA COOUATIBHBIX YCIIYT

B3aI/IMOZ[eI>'ICTBOBaTL C BHCIIHUMHU OpraHu3alusaMU IOJid IMMPOBCACHUA
HE3aBUCHMOM OLICHKH Ka4YCCTBa YyCJIYT, OKa3bIBACMBbIX OpFaHH3aHI/Ieﬁ

Opranu3oBbIBaTh MOCTOSIHHBINA KOHTPOIIb COOMIOACHHS] paOOTHUKAMU
HOPM TPYAOBOTO 3aKoHoAaTenbcTBA Poccuiickoin Penepauuud M
TpeOoBaHUIl OXpaHbI TpyJa

Cobmonats npohecCHOHATEHO-ITUYECKHE TpeboBaHuUs K
JeSATeTLHOCTH PYKOBOIUTEISI OPTaHU3alUN

Hcmons30BaTh I/IH(l)OpMaIII/IOHHBIe TCXHOJIOTMKM, B TOM YHCIIC
I/IH(1)OpMaI_II/IOHHO'TeJ'IeKOMMYHI/IKaI_II/IOHHYIO CCTh I/IHTepHeT

Heo6xonumeie 3akoHoxarenscTBO  Poccuiickoir  dDenepanuy,  pervoHaIbHOE
3HAHUSA 3aKOHOJIATENIbCTBO B c(epe COLMANBHOTO OOCIY)KMBAaHUS H
COLIMAJIbHOW 3allUTHI HACEIEHUs, B TOM 4YKCIIE aJMUHUCTPATUBHBIC
perNIaMeHTBl M TOPSAAKH IPEAOCTABICHUS COLUAIBHBIX YCIyr B
4acTH HEOOXOMMOH JUIsl UCTIOHEHUS T0OJKHOCTHBIX 0053aHHOCTEH

OcHOBBI  ymnpaBJIeHHUs  NEPCOHAIOM,  BKJIIOYass  MPUHIMIIBI
HOPMHMPOBAaHMS TpyAda, OLEHKA W MOTHBAIlMM IIE€PCOHANA,
OpraHu3aluy OIlIaThl TPy1a

HMHHOBalIMOHHBIE U TPAJAUIIMOHHbBIE TEXHOJIOTHH KOHTPOJIS KauecTBa
TpyZJa pabOTHUKOB OpraHU3aIH COLUAIBHOTIO OOCITY)KMBaHUS

OCHOBBI 6IO,Z[H(CTHOFO M HAJOTOBOr'0 3aKOHOJaTelbCTBa Poccuiickoi
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®denepaunn

TpynoBoe 3akoHonarenbctBo Poccuiickoit denepanyu B 4acTu
HEOO0XOIUMOMN IS UCITOJHEHUS TOJDKHOCTHBIX 00sI3aHHOCTEN

OTHYECKHEC OCHOBBI JCJIOBOTO O6H.[CHI/ISI

[TpuHIMIB! OI0PKETUPOBAHUS U KOHTPOJIS PACXOI0B

HApyrue -
XapPaKTCPUCTHUKHU

3.1.4. TpynoBas cpyHKUMUA

Yupasnenue pecypcamu YpoBeHb
HanmenoBanue | opraHuzanuy cOUUaIbHOTO Kon |A/04.7 (moxgypoBenb) | 7
o0cTyKUBaHUS KBaTH(UKALTTH
[Ipoucxoxnenue 3anMCTBOBaHO
P o Opurunan X
TPYI0BOU (QYHKIIUU 13 OpUTHHAaJIa
Kon Perucrpanuonssiit
OopUrMHaia HOMED
npodeccuoHanIbHOTO
cTaHjapTa

TpynoBsie neiictBust |OpraHu3alss TNOATOTOBKH W yTBEpXKICHHWE (UHAHCOBBIX U
OyXranTepcKux JIOKyMEHTOB OpraHMU3aIH COIIAJIBHOTO
00CITy’)KUBaHUS

Koutpoinb neneBoro u 3p¢heKTHBHOTO pacxooBaHUsi (PUHAHCOBBIX
CPEIICTB OPTaHU3AINH COIIMAIEHOTO O0CITYKUBAHUS

HpI/IHHTI/IC peH_ICHI/Iﬁ IO OCHAIICHUIO OpraHu3alnuu IMOMCHICHUAMMU,
06OPYI[OB3HI/I€M, TEXHUYCCKUMU CPEACTBAMU, HCO6XO}II/IMI)IMI/I JJIs0
KauCCTBCHHOI'O OKAa3aHUA CONUAJIBHBIX YCIIYT

[TpunsTHE pemeHuil B 00JaCTH KaJpOBOM MOJUTHKU U YIPaBICHUS
MEPCOHAJIIOM OpPraHu3allly, B TOM YHCIIE€ pPelIeHUsl 00 yTBEpPKIECHUU
LITATHOTO PACIUCAaHUS OPraHMU3allMM U JIOKAJIBbHBIX HOPMAaTHUBHBIX
aKTOB IO KaJIpOBBIM BOIIPOCaM

Opranuzanus JAeATeIbHOCTH M0 TMOBBIIMIEHUI0 MPOEeCCHOHATbHON
HOJArOTOBKM pabOTHHKOB OpraHM3allMM, OIEHKE €€ KauyecTBa,
Pe3yJIbTaTUBHOCTU U 3PPEKTUBHOCTH
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Opranu3anus TPOBEICHHs CHEIHMAIbHONH OIICHKH YCIOBUH Tpyaa
pabOTHUKOB

Opranuzanuss  MEpONpPUATUA 1O  NIPUBJICUECHUIO  PECYPCOB
opraHu3aruii, OOIIECTBEHHBIX OOBEAVMHEHUH W YACTHBIX JIMI K
peau3aluu COUaIbLHOTO OOCTYKUBAHUS TPaXKIaH

HanpaBnenue cOTpyaHHUKOB Ha IMPOXOXKICHHE AUCIIAHCEPHU3ALMHU U
MIEPUOANYECKUX MEIULMHCKUX OCMOTPOB C LIEJIBI0 CBOEBPEMEHHOIO
BBISIBJIICHHSI 3200JICBaHMIA, B TOM YHCIIe MHPEKIIMOHHBIX

Heobxonumeie KontponmupoBarh  BeneHue  (UHAHCOBOM M OyXTanTepcKoi
YMEHUS JOKYMEHTAIUH,

ObecnieunBaTh KOHTPOJIb LEIEBOTO U APHEKTUBHOTO PACXOTOBAHHS
(MHAHCOBBIX CPEICTB OpraHU3allMd, B TOM YHCIE Ha OCHOBE
BHYTPEHHETO M BHEIIHETO ay/nuTa

OpranuzoBbIBaTh MEPONPUSTHS, HAlpaBICHHbIE Ha OCHAIECHUE
OpraHu3alii  IMOMEIIEHUSAMH, O0OOpyIOBaHUEM, TEXHUUYECKUMHU
CpPEICTBAaMHM, HEOOXOIUMBIMM JJIi KAaueCTBEHHOIO  OKa3aHUs
COLIMAJIbHBIX YCIIYT

YTBepkIaTh IITATHOE paclHCaHUE OpPTraHU3alMH, pa3padbaTbiBaTh U
YTBEPXK/IaTh JIOKAJIbHBIE HOPMATHUBHBIE aKThl 10 KaJPOBHIM
BOIPOCaM, MOpPAJIBHOMY U MaTepuaibHOMY CTHUMYIHPOBAHHUIO
KaJIpOB OpraHU3aluN

ObecnieunBaTh HEOOXOAWMOE  COUYETAHHE DKOHOMHYECKHX H
aIMUHHUCTPATUBHBIX METOJIOB PYKOBOJICTBA, €IWHOHAYANIHUS U
KOJUISTHAILHOCTH B OOCY)KJIGHUM W  PEUICHWH  BOIIPOCOB
JEeSTENIbHOCTH OpraHu3aluu

[TpuanMats MepbI 1o o0ecreyeHunto OpraHu3anuu
KBaJIM(ULMPOBAHHBIMHU KaJIpaMH, PAallMOHAILHOMY HCIOJIb30BaHUIO
U Pa3BUTHUIO MX NPOQPECCUOHATBHBIX 3HAHUM U OIBITA, MOBBIIICHUIO
kBaMpuKanuu (B TOM YHCIE IO BONPOCAM, CBSI3aHHBIM C
o0ecrieyeHreM JOCTYITHOCTH AJIi MHBAINUIOB OOBEKTOB M YCIYT C
YY4E€TOM HMEIOIIMXCS Y HHUX CTOMKUX paccTpocTB (pyHKUMH
OpraHu3Ma M OrpPAaHUYEHUH >KU3HEAEATENHOCTH), KapbepHOMY
POCTY M KOHTPOJIIO COCTOSTHUS X 3/I0POBbS

OpraHu30BbIBaTh NMPOBEICHUE CIENUATBHON OLEHKH YCIIOBHI TpyAa
pabOTHUKOB OpTaHU3AlUN

Cobmonath pohecCHOHATEHO-ITUYECKHE TpeboBaHUs K
JIEATeTLHOCTH PYKOBOIUTENSI OPTaHU3AIUN

B3auMopeiicTBOBaTh € OpraHu3alUsIM{d  pa3audHbIX  cdep
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JACATCIIbHOCTH n (bOpM CO6CTB€HHOCTI/I, O6HI€CTBCHHBIMI/I
O6T>CI[I/IH€HI/ISIMI/I U YaCTHbBIMH JIMIaMHU C 1CJIbIO IIPUBJIICUCHUA
PECYPCOB AjId COLMUAJIBHOT'O O6CJ'Iy>KI/IBaHI/ISI I'paxaaHn

Heo0Oxonnmeie 3akoHo arenbcTBO Poccuiickoi denepaiiun, peruoHaaibHOe

3HAHUS 3aKOHOJIATENBCTBO B cpepe COnUanbHOro 00CTYKUBAHUS U
COITMATPHOM 3aIMTHl HACETICHHS, B TOM YHCJIC aIMUHUCTPATUBHBIC
pPErJIaMeHTHI ¥ MOPSIIKY MPEAOCTABICHUS COIIMAIBHBIX YCIYT B
YacTH HEOOXOIMMOM 71 UCIIOJIHEHHUS TOKHOCTHBIX 00s13aHHOCTEH

OCHOBBI CTATHCTHYECKOW (PMHAHCOBOM M OyXTaaTepCKOi
OTUYETHOCTH OPTaHU3AIMH COIIMATLHOTO 00CITYKUBAHUS

OcHoBbl 3akoHOAaTenbCcTBa Poccuiickoit denepannu o
roCyJapCTBEHHbIX 3aKyIKaxX

MeTo1bl ¥ TEXHOJIOTHH MIPEIOTBPALMICHUS ¥ MPOPIIAKTHKI
KOH(JIMKTOB

OCHOBBI KOMIUIEKCHOM 0€30I1aCHOCTH KHU3HCACATCIbHOCTHU

TexHonoruu YIIpaBJICHUSA I[ICPCOHAJIOM OpTraHU3allun

OCHOBEBI OopraHu3anuu CUCTEMBbI OIIJIAThI TPYAda

TpynoBoe 3akoHoaarenbeTBO Poccuiickoit denepaliuu B 4acTu
HEOOXOAUMOM IS UCIIOJIHEHNS JOHKHOCTHBIX 00sI3aHHOCTEH

MeTto1bl MOTMBaLMU TPYyAQ

DTUYECKHUE OCHOBHI IEJIOBOTO OOIIEHUS

Hpyrue -

XapPaKTCPUCTHKHU

3.1.5. TpynoBas cpbyHKUMA

ObecneueHue pa3BUTHA YpoBeHb
HanmenoBanue | opraHuzanuy cOUUaIbHOTO Kon |A/05.7 (moxgypoBenb) | 7
00CITy’)KUBaHUS KBaNU (DUKAIH
[Ipoucxoxnenue 3auMCTBOBaHO
P o Opurunan X
TPYAOBOH (hyHKIIHH U3 OpUTMHaJIa
Kon Perucrpanuonnsii
OpUTHHAaJa HOMeEp
npogecCHOHAIBLHOTO
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CTaHJapTa

Tpynoseie neiictBus | [loaroroBka mpeanoxeHuid mo (HOPMUPOBAHHIO CTPATETHUECKUX H
IPOTrPaMMHBIX JTOKYMEHTOB B 00JaCTU COLIMAJIBHOIO OOCITYKUBaHMSI
IPaKJaH 10 [IOPYYEHHUIO BBILIECTOALIEH OpraHUu3aluu

PazpaboTka mpemIOKEHUH 1O TOBBIMCHUIO A(PHEKTUBHOCTH
NCATEIFHOCTH ~ OpraHu3allid W NPEACTaBICHHWE  JaHHBIX
NPE/IOKEHUH B BBIIIECTOSIIYIO OPTraHU3aIHIO

PykoBOACTBO BHEApPEHHEM B OpPraHU3alMM MHHOBAIIMOHHBIX (OpPM
JEATEIbHOCTH, COBPEMEHHBIX METONOB M HMHCTPYMEHTOB OKa3aHUsA
COLIMAJIBHBIX YCIIYT

ObecrieueHne  pa3BUTHS MaTepuaIbHO-TEXHUUECKON 0a3bl
OpraHu3aIMy C YYE€TOM COBPEMEHHBIX TPEOOBaHUN K JOCTYITHOCTH
TEXHUUYECKUX CPEACTB peadMIuTalMl ¢ OCHAIIEHHOCTH HWMHU
OpraHu3aIu

Opranuzanus y4acTus paboOTHUKOB B KOHKYpcax
npoeCCUOHATBPHOTO ~ MacTepcTBa B cepe  COLMAIBHOTO
OOCITY)XKMBAaHUSI M OTKPBITBIX MEPONPHUITHSIX PA3HOTO YPOBHS
(ceMuHapax, KOHGEPEHLUAX, KPYTIBIX CTOIaxX)

Opranuzanus pa3pabOoTKH U MyONHUKAIMH y4eOHO-METOAUYECKUX,
HAyYHO-METOJWYECKUX  CTaTei, IMOCOOMH, pEeKOMEHIAlui TI0
BOIPOCaM OPraHU3alUU COLIMATBLHOTO 00CTYKUBaHUS

OO0ecneueHue Pa3BUTHA KaAPOBOI'O MOTCHIIMAIA OpraHU3allhun

Opranu3zanys UCIOJIb30BaHUSI MAPKETUHTOBBIX TEXHOJOTUH C IIEJIbIO
WCCJICIOBAHMS U PA3BUTHSI PhIHKA COLUAIBHBIX YCIIYT, TPUBJICUCHUS
BHHUMAaHUs K COLMATBHBIM MpobieMaM, (hOpMHUPOBAHHS TTO3UTUBHOTO
MMU/JIKA COLIMAIBHON PabOThI U PEATM3YIOIINX €€ CIIeUATMCTOB

HeoOxonumeie AHanu3upoBaTh COLMAIbBHO-OKOHOMHYECKYIO,

YMEHHUS COLMAIIbHO-AEMOrpaMuUecKy0  CUTYallMi0 Ui BBISABICHHS
IPUOPUTETOB, CTPATETMYECKUX M TAaKTHMYECKHX IeJeld pa3BUTHSA
OpraHu3aluu

BoisBiATH MOTEHIHA OpraHu3aIu JUTSt MOBBIILICHUS
3 PeKTUBHOCTHU €€ AeATETHHOCTH

Pa3zpabaTbiBaTh MNpenIokKeHUs MO TMOBBIEHUIO 3(PHEKTUBHOCTH
JEeSITeIbHOCTH OPraHM3aluy B 00JaCTH COLUAIBHOTO 00CTYKUBAHUS
rpaKJIaH

P 8.3pa6aTBIBaTL MNPOCKTHI JIOKAJIbHBIX HOPMATHBHBIX daKTOB H
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MCTOANYECKUX  JOKYMCHTOB, H606XOI[I/IMBIX JJIA BHCOPCHUA
COBpPCMCHHBIX MCTOAOB W HHCTPYMCHTOB OKa3aHHA COLMUAJIbHBIX

yeyr

OpFaHI/I3OBBIBaTB MCPOINPUATUA 110 BHEAPCHHUIO HWHHOBAIIMOHHBIX
(I)OpM ACATCIIBHOCTH, COBPCMCHHLIX MCECTOJAOB U HMHCTPYMCHTOB
OKa3aHuA CONUAJIBHBIX YCIIYT

MoTuBupoBaTh ~ pa0OTHMKOB HAa  ydacTHE B  KOHKypcax
npodeccCHOHALHOTO ~ MacTepcTBa B cdepe  COIUANTBHOTO
OOCITy’)KMBaHUS, B OTKPBITBIX MEPONPUSATHIX PA3HOTO YPOBHS
(cemuHapax, KOH(EpeHIMIX, KpPYIJbIX CTOJIaX), Ha pa3paboTKy

yu4eOHO-METOINYECKUX, HAyYHO-METOJIUYECKUX myOIuKanui,
MoCcoOuiA, peKOMEHIAIMI 0 BOMPOCaM OPraHU3allUh COIUATBLHOTO
o0cTyXKUBaHUS

['oTOBUTH Ipe3eHTAlMOHHbIE W HMH()OPMAIMOHHO-aHAIUTHYECKUE
MaTepuaibl, CTaTbH, CIPaBKU O JESATEIIBHOCTH OpraHu3aluu
COLMAJIBHOrO OOCIY)XHBaHUS, B TOM UYHCIIE JJs [EYaTHBIX MU
AIIEKTPOHHBIX CPEJCTB MACCOBOM MH(pOpMALIUN

HpOBOI[I/ITI) Hy6JII/I‘-IHI)IC BBICTYIIJICHUA, B TOM 4YHUCIIC B CPCACTBAX
MacCcOBOM I/IH(i)OpMaI_II/II/I, 10 BOIIpOCaM COLHUAJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I
HaCCJICHUA

Cobumonate pohecCuoHaNbHO-ITHYECKHE TpeboBaHuUs K
JIeSATETLHOCTH PYKOBOIUTEISI OPTaHU3aAIUN

Hcmons30BaTh I/IH(l)OpMaIII/IOHHBIe TCXHOJIOTMHM, B TOM YHCJIC
I/IH(1)OpMaI_II/IOHHO'TeJ'IeKOMMYHI/IKaI_II/IOHHYIO CCTh I/IHTepHeT

Heo6xonumeie OcHOBHBIE HaIlpaBJIEHHUs TOCYJAapPCTBEHHON COLMAIBHOM IMOJINTUKH,
3HAHUS MOJIOKEHUS CTpaTeruié M TporpamMm B 00JacTH COLUAIBHOIO
oOciy>xuBaHus (eepasbHOro U perHOHAIBHOTO YPOBHS

3akoHoxarenscTBO  Poccmiickoir  dDenepanuy,  pervoHaIbHOE
3aKOHOJIATENIbCTBO B  c(epe COLMANBHOTO OOCIY)KMBAaHUS W
COLMAIIbHOW 3allMThl HAceleHHs, B TOM 4YHCIe TpeOOBaHUS IIO
00€CIEeYeHNI0 JOCTYIHOCTH JUIsl MHBAINJOB OOBEKTOB M YCIYT C
Y4ETOM HUMEIOIIUXCA Yy HUX OTPAaHUYEHUHN >KHU3HEACATEIBHOCTH B
4acTH HEOOXOIMMOM JIJIsl UCTIOJIHEHUS JOJDKHOCTHBIX 00s13aHHOCTEN

OcHOBBI aHaJIM3a CTATUCTHUECKUX U IEMOTpapuUecKUX JaHHbBIX

OCHOBBI IPOBEJICHUS UCCIIEOBAaHUHN B COITHATBHON paboTe

COBpeMeHHBIe MCTOAbI OpraHHU3alHi COLUAJIBHOTO O6CJ'IY)KI/IBaHI/ISI
HaCCJICHU A, BKJIIOYasa MC)KI[yH&pOIIHLIﬁ OIIBIT
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TexHomorun OopraHu3anuvu ynpaBneH%CKoﬁ JACATCIIBHOCTH B
CHUCTCEME COIMAJIBHOTO OGCJIy)KI/IBaHI/ISI

Texuomorun YIIpaBJICHUA IICPCOHAJIOM OpraHU3allun

[IpoexTupoBaHue, MPOrHO3UPOBAHUE U MOJICITUPOBAHUE B
coLMaNbHOM paboTe

MapKeTI/IHI‘OBBIe TEXHOJIOTHH B COIMAJIbHOM pa60Te

OTHYECKHEC OCHOBBI JCJIOBOTO O6H.[CHI/ISI

HApyrue -
XapaKTCPHUCTUKHU

3.1.6. TpynoBas c¢pyHKUMA

B3anmopeiicTere ¢ mosy4yaTessiMu YpoBeHb
HaumenoBanue | conuanbHbIX yeiyr B opranusamuu | Kox | A/06.7 (momypoBenb) | 7
COLIMAJILHOTO 00CITyKUBAaHUS KBaJTH(HUKAINN
[Ipoucxoxaenue 3aMMCTBOBaHO
. Opurunan X
TPYIOBOU (DYHKITUU W3 OpUTHHAJIA
Kon Perucrpanuonnsii
OpUTHHAJA HOMEp
npodeccuoHalIbHOTO
CTaHaapTa

Tpynossie nelictBust | Benenue nuyHOro npuema rpaxjian

HpI/IHSITI/IC peH_ICHI/Iﬁ u OopraHu3anus ACATCIIBHOCTHU o
NpeaOCTaBJICHUIO COLNUAJIBHBIX YCIYI' IOJYYaTCJIAIM COOHAJIbHBIX
yCiyr, mnoAllMCaHue JOTOBOPOB MU dAKTOB O IIPEAOCTABICHHUU
COIMAJIBHBIX YCIYyr, pe€alnu3alluu HWHIAWBHUAYAJIbHBIX IIPOrpamMm
MMPpEaAOCTaBJICHUA COUUAIIBHBIX YCIIYT

Opraauzanus COIIMAILHOTO COIIPOBOXKICHUS MoJy4Jaresnen
COIMATBHBIX YCIYT (COAEHCTBUE B MPEIOCTABICHUU MEIUITUHCKOM,
MICUXOJOTUYECKON, NENAarornyecKkou, HOPUINYECKON, COLHAIbHON
MTOMOIIIH, HE OTHOCAIIEHCS K COIIMATIBHBIM yCITyTaM)

[TpunsTe 000CHOBaHHBIX PELICHUN 00 OTKa3e B MPeAOCTaBICHUU
COLIMATIBHBIX YCIYT

Heo6xonumeie KoHcynbTupoBaTh mosyuyaTeneil COMUAIbHBIX YCIYT B paMKax
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yMEHUs KOMIIETEHIIMM OpraHU3allMi B JOCTYHNHOH (opMme, MpenoTBpaliaTh
BO3MOYKHBIE KOH(DJIMKTHBIE CUTYAIHH

[IpuHUMAaTh peleHus o OpraHu3alru 00CITY)KUBaHUS MOJydaTenen
COLMAJIBHBIX YCIIYT

3aKJro4arh JOroBOpbl O HNPEAOCTABICHUU COLUMAJIBHBIX YCIYI, IIO
pcajm3annun WHAUBHUAYAJIbHBIX nporpamm npeaoCTaBJICHUA
CONUAIBHBIX YCIIYT

OpraHu30BbIBaTh JEATEIBHOCTh CIEUUATUCTOB 10 COLMAIBHOMY
COIIPOBOKJCHUIO MOJIy4aTeaed COLUANIBHBIX YCIIyT

Cobumonate poheccCuoHaNBbHO-3THYECKHE TpeboBaHuUs K
JIeATETLHOCTH PYKOBOIUTEISI OPraHU3alUN

HeobxonuMmere 3akoHonmarenscTBO  Poccuiickoit  depepanuu,  peruoHaIbHOE
3HAHUS 3aKOHOJATENIbCTBO B cepe couuambHOrO OOCTY)KMBaHUSA U
COHH&HBHOﬁ 3al0MUThl HACCJICHUA, B TOM 4YHCJIC aIMHUHUCTPATUBHBLIC
perjJaMeHTbl U TOPSAKU TPEAOCTaBICHUS COLMAIBHBIX YCIYT B
qaCcTu HGO6XOIII/IMOI71 JJIA UCITOJIHEHUA JOJIXKHOCTHBIX 00s13aHHOCTEN

DTUYECKUE OCHOBBI COMMATLHON PabOTHI U JACTIOBOTO OOIICHUS

ConunanbHO-TICUXOJIOTUYECKUE OCOOEHHOCTU  pa3jIUYHbIX TPy
rpaXkJiaH - NojJdy4areneld COUUaIbHBIX YCIyT

OCHOBEI AOKYMCHTAIIMOHHOT O obecreyeHus ACATCIIBHOCTH
opraHu3alnr COuraabHOIO 06CJ'Iy}KI/IBaHI/I$I

HApyrue -
XapPaKTCPUCTHUKHU

3.1.7. TpynoBas chyHKUMA

O0ecnieueHUE B3aMMOICHCTBUS
OpTaHU3aINHU COIMATLHOTO Yposeub
HaumeHnoBanue P Kon |A/07.7 (momgypoBenb) | 7
00CTyKUBAHUS C BBIIIECTOSAIIIMH U
KBaJIM(pUKaMK
MapTHEPCKUMHU OpTraHU3aIUSIMU
[Ipoucxoxnenue 3auMCTBOBaHO
P A Opurunan X
TPYIOBOU (HYHKITUH W3 OpUTHHAJIA
Kon Perucrparmonuerit
OpUTHHAJA HOMED
PO eCCHOHAIIBHOTO
CTaHaapTa
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Tpynoseie neiictBust | Opranuzanus IOATOTOBKM U IPEACTaBICHHUS OTYETHOCTH O
JeATEIbHOCTH OpraHUu3aluu

YcTaHOBIIEHUE JIENOBBIX CBS3€H M OpraHu3alus COTPYIHUYECTBA C
pa3IUYHBIMU roCcy/1apCTBEHHBIMH, 00111eCTBEHHBIMH,
PEJIMTHO3HBIMH, HErocyJ1apCTBEHHbBIMH, 100POBOJIBYECKUMU
(BOJIOHTEPCKMMHU) OPraHU3ALMIMU C LETbIO MMOBBIIICHUS Ka4eCTBa U
3¢ (}PeKTUBHOCTH  OKa3aHUS COLNUAIBHBIX YCIYyT UM Pa3BUTHUS
OpraHu3aIu

HpeI[CTaBJIeHI/Ie HHTCPCCOB opraHusanuu B opranax
FOCYZ[apCTBeHHOﬁ BJIACTH U MECTHOI'O CaMOYITPaBJICHUA

Opranu3anys 1 KOHTPOJIb HOJArOTOBKU M pa3MelleHus HH(opMauu
00 ycmyrax, OKa3plBaeMbIX TIpa’kJaHaM, Ha caiiTe OpraHu3aIud,
obecrieueHne  MH()OPMALMOHHOW  OTKPBITOCTH  OpTraHU3AIMU
COLIMAJILHOTO 00CITyKUBAaHUS

[TonroroBka W mpeacraBieHue WHGoOpManuu A (OPMUPOBAHUS
perucrpa noyydareneil ColualbHbIX YCIYT U PEecTpa MOCTABIIUKOB
COLIMATIBHBIX YCIYT

Opranuzauus JesITeIbHOCTH 10 (OPMHUPOBAHUIO IMO3UTUBHOTO
UMHUJDKA, KOPIIOPATHMBHOW KYJIBTYpbl OpPraHU3alMU COLMAJIBHOTO

o0cTyKUBaHUS
Heo6xonnmeie ObecneunBaTh MEXBEJOMCTBEHHOE B3aMMOJICHICTBHE B Ipoliecce
YMEHUS peau3ay COMaIbHOTO 00CTYKHBAHUS

IIpencraBisiTh HHTEPECH OPrAaHU3AaLUNA B OpraHax rocyJapCTBEHHON
BJIACTU U OpraHax MECTHOI'O CaMOYIIPABJICHUS

OpraHu30BbIBaTh UCHOJIB30BaHNE MH(POPMALMOHHBIX TEXHOJOTHH U
METOJOB  AJii  obOecrieyeHUs MH(GOPMALMOHHOW  OTKPBITOCTU
OpraHu3alMi COLUAIBHOTO O00CIYXHMBaHUA, Ui MH()OPMUPOBAHUS
00 yciyrax, OKa3bIBa€MbIX TpakJlaHaM, Ha CalTe OpraHu3alud B
CpeACTBax MaccoBOI MH(OPMAIMK U COLUATIBHBIX CETIX

OpFaHI/BOBHBaTB ACATCIIBHOCTh IO TPOJABHKXCHUIO IMMO3UTHUBHOI'O
HMU]KA OpraHu3anuy ConuajibHOro 06CJ'IY)KI/IBaHI/I$I

[TybnryHO BBICTYNATh IO BOMPOCAM COIHATBHOTO OOCITY)KHBAaHHS
HACEIIeHUs1, TIOBBIIICHUS MTPECTHKA COLUATBHON pabOThI

['OTOBUTH Mpe3eHTAllOHHbIE W HH(QOPMAIMOHHO-aHAJIUTHYECKHE
MaTepuaibl, OTUEThI, CTaThbU, CIIPABKU O JAESITEIbHOCTH OpPraHu3allun
COLMAIBHOTO OOCITYy)XHBaHUS, B TOM YHCJIE s TEYaTHBIX H
3JIEKTPOHHBIX CPEACTB MacCOBOM MHpOpManuu
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Cobmroath PO ECCHOHAITBHO-ITUICCKHE TpeOoBaHUs K
JESTEIIbHOCTH PYKOBOJUTEIISI OPTaHU3AI[UN

Heobxonumeie 3akoHonarenbcTBO  Poccuiickoit  Depepanuu,  peruoHaIbHOE
3HAHUS 3aKOHOJATEIbCTBO B cepe couUuaabHOrO OOCTY)KHMBaHUSA U
COHH&HBHOﬁ 3alUThl HACCJICHUA, B TOM YHCJIC aIMHUHUCTPATUBHBLIC
perjJamMeHTbl U TOPSAKU TPEAOCTaBICHUS COLMAJIbHBIX YCIYr B
qaCTu HCO6XOI[I/IMOI71 JJIA UCITOJIHCHUA JOJTXKHOCTHBIX 00s3aHHOCTEN

OCHOBEBI AOKYMCHTAIIMOHHOT O obecrneueHuUs JACATCIIBHOCTH
OpraHu3ali COOHUaJIbHOIO 06CJ'Iy>KI/IBaHI/I${

Pernament MEXKBECIOMCTBCHHOI'O BSaHMOHeﬁCTBHH

OCHOBBI MapKETHHTA B COLTMAILHON paboTe

DTUYECKHUE OCHOBBI JEJIOBOTO OOIICHUS

OcHOBBI HMH(OPMALMOHHBIX TEXHOJIOTUH B TNpodecCHOHANTBHOM
JeATEIbHOCTH

Jlpyrue -
XapaKTepI/ICTI/IKI/I

IV. CBegeHuns 06 opraHnsaymsax - paspadborTymkax
npodeccuoHanbHOro craHgapTa

4.1. OTBeTCTBEHHasA opraHu3auus-paspaboTymk

OI'BOY BO "Poccuiickuii rocy1apCTBEHHBIN COIMATBHBIN YHUBEpCUTET", ropoa MockBa

Pekrop ITounnok Hatanea bopucoBHa

4.2. HaumeHoOBaHUA opraHusayMnM-paspaboTynkoB

1 | ABTOHOMHas HEKOMMepuecKas 00pa3oBaTelIbHAs OpraHU3alus BbICIIEro 00pa3oBaHUs
"MHCcTUTYT conmanbHoro oOpasoBanus', ropox Boponex

2 |MHCTUTYT JOMONHUTEIHHOTO MPOo(dhecCHOHaTFHOTO 00pa3oBaHus PaOOTHUKOB
conraibHOU cepsrl JlernapramenTa Tpya U CONMATBHON 3alIUTHI HACEJIEHUsI TOPOJa
Mocksbl, ropon Mocksa

3 |MexpernoHaibHasi 00IIECTBEHHAs! opranu3anus "Acconuanus paboTHUKOB
coluanbHBIX ciyk0 Poccuiickoit @enepanun", ropox Mocksa

4 | MuHHCTEPCTBO COLMAIBHOTO pa3BUTHs MockoBckoii obmacTu, ropor MockBa
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5 O6mepoccutickas obmiecTBeHHas opranu3aius "Coro3 COMAIbHBIX Me1aroroB u
COLIMANIBHBIX paboTHUKOB", Topoa MockBa

<1> OO6mmepoccuiickuii kaccupukaTop 3aHATHA.
<2> O0mIepocCuicKuil Kitaccu(uKaTop BUI0OB SKOHOMUYECKOHN JCATEIHHOCTH.

<3> TpynoBoit komekc Poccuiickoit ®eneparnuu, crates 351.1 (CoOpanme 3aKOHOAATEIHCTBA
Poccutiickoit ®eneparuu, 2002, N 1, ct. 3; 2015, N 29, cT. 4363).

<4> [Ipuxa3z Munsnpascoupassutus Poccun ot 12 ampens 2011 r. N 3021 "O6 yrBepxneHun
nepevyHel BpeIHbIX U (WJIM) ONACHBIX TPOU3BOACTBEHHBIX (DAKTOPOB M paboT, IPH BBHIIOIHEHUU KOTOPBIX
IPOBOAATCS  OOs3aTelbHbIE  IpEeABapUTENbHbIE W MEPUOJUYECKHE  MEIULUHCKUE  OCMOTPHI
(o6cnenoBanus), u Ilopsaka mnpoBeneHHs 00sA3aTENbHBIX MPEABAPUTEIbHBIX W NEPUOJUYECKUX
MEIUIUHCKUX OCMOTPOB (00CieoBaHmii) paOOTHUKOB, 3aHATHIX Ha TSDKENBIX paboTax u Ha paboTax C
BpEeIHBIMU U (WJIM) OMACHBIMU YCIOBUSAMM Tpyaa" (3apeructpupoBaH Muniocrom Poccum 21 okTsi0ps
2011 r., peructpaunonHslid N 22111), ¢ u3smeHeHus MM, BHECEHHBIMU NpuKa3zamMu Mun3apasa Poccun ot
15 mas 2013 r. N 296n (3apeructpupoBan MuHtoctoM Poccum 3 mrons 2013 r., peructpanmoHubiid N
28970) u ot 5 nmexabps 2014 r. N 801u (3aperucrpupoBan Muntoctom Poccum 3 depans 2015 r.,
peructpanuonnsiii N 35848), npukazom Muntpyzaa Poccun, Munsnpasa Poccun ot 6 despans 2018 r. N
62H/49H (3apeructpupoBad MuntoctoM Poccuu 2 mapta 2018 r., peructpannonssiii N 50237), npukazom
Munzapasa Poccuu ot 13 mexabps 2019 r. N 10321 (3apeructpupoBan Muntoctom Poccuu 24 nexaOps
2019 r., peructpaunonusiii N 56976), npukazom Muntpyna Poccuu N 1871, Munsnpasa Poccuu N 268H
ot 3 anpens 2020 r. (3apeructpupoBad Muntoctom Poccun 12 mas 2020 r., peructpaunonssiii N 58320),
npukazoM Munsapasa Poccun ot 18 mas 2020 r. N 4551 (3apeructpupoBan Muntoctom Poccun 22 mast
2020 r., peructpaunonusiii N 58430).

<5> EnuHblil KBaTM(PUKALMOHHBIM CIPABOYHUK JOJDKHOCTEH pPYKOBOAMTENEH, CIELUAINCTOB U
CILy’KaIlUX.

<6> OOwepoccuiickuii knaccupukaTop npodeccuil paboumx, T0JKHOCTEH CIyKalUX U TapupHBIX
pa3psioB.

<7> Obepoccuiickuit KaccuPpuKaTop cCrenrarTbHOCTe! 0 00pa30BaHUIO.
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