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IIOJIO}ItErlI4F,

o cnyx6e <r{eru n ceMbe)) rocyAapcrBeHHoro 6roAxeruoro yqpexAeHl{.rl
cour{aJrbHofo oocny}Kr4BaE6fl, (AJreKcaHApoBcKI,rr4 KoMrrJreKcHbrr{ rIeHTp

c o ur4 anbHo fo o 0 c ny)Kr4BaHllfl. H ac eJI eHI,L )) .

I O6rque rroJro?r(eHrrfl

1.1. Hacrof,rrlee floroxesue olpeAeJrf,er rleJrb, 3a1av.u, ycnoBl{rl I{ [opf,.{oK
opfaHr,r3arlr{r{ Aef,TeJrbHocrr{, HarrpaBJreHr4e pa6oru, crpyKrypy Cnyx6u <<[eru n
ceMbe) focyAapcrBeHHofo 6roAxerHoro yqpexAeHr{.f, corllranbHofo o6cny}KVBaHVfl.

<AlercaHAponcrcrafi KoMrrJreKcnufi qenrp coquanbHoro o6cryxuBannfl.HaceJreHu-f,)
(Aanee - Cryx6a). Cryx6a BxoAr.rr B crpyKTypy rocyAapcrBeHHoro 6roAxerHoro
yqpexleHr,rq coquanbHoro o6cnyxnBaHnfl <ArercanAponcxufi rounnexcuufi
rIeHTp corlr4anbHo ro o 6cny x.prBaHnfl, HaceJreHlrx> (4anee - yqpexAenne).

1.2. .{exremnocrb Cnyx6u ocyqecrBrrflercfl. Ha ocHoBaHI{H Lr B

coorBercrBr4kt c 4eficrnyroqLrM 3aKoHoAareJrbcrBoM Poccuficrofi @e4epagr 14

Cranpo uoJr bcKo ro Kpafl , Ycranoru yqp exAeH Ltfl , Hacr o.fl rrl HM flor oxeHu eu.
1.3. CnyN6a He sBJrrerc, ropr{AuqecKr.rM Jr[rrIoM, He o6raAaer

rrpaBoc[oco6Hocrbro u He Moxer 6urr ucrrloM u orBerrrr{KoM B cyAe.

II l{enr r 3aqaqr
2.1. I{enrro Cryx6buBJrsercfl cHr,rxeHue ypoBns corll{anbHoro cuporcrBa Ha

reppuTopurr ArerccanApoBcKoro MyH[rrlulaJrbHoro oKpyra no cpeAcrBaM
ocyulecrBneHus, Ae.rrreJrbHocrlr tro paHHeMy BbrflBJreHr{ro cJryrraeB ceuefinoro

rroABeAoMcrseHHofi TeppuTopr{u ;

2.2.2. BussreHue pecypcoB TeppLITopI{u, KoTopble Moryr 6urr

ue6raronoJrytulrr, opraHr{3aqrEra pa6orbr c ceMbf,Mr{ rpyntrbr pucKa, Kpr{3r.rcHblur4 pr

ne6rarouolyrrHblMl,I ceMb.rIMIa.

2.2. OcsoBHbre 3aAa,r,v Cnyx6u:
2.2.1. OcyqecrBJreHr.re nepBlrtrHofi AuaruocrrrKr4 ceuefi, upoxnBarcIrllrx Ha

r4c[oJrb3oBaHbr An{ petueuur npo6reu ceuefi;
2.2.3. Opranra3a\r4fl, pa6orrr uo upo$zJraKrr,rKe coqlraJrbHoro cuporcrBa c

c e M bq M r4, HyxA aro ql4Mvrc s. B c o rluanb H o Ir n oMo rrlr4 ;

2.2.4. floryveuue uuSopuaquu,
Ae.rrreJrbHocrLr B HHTepecax ceMeit u gereit,
r4 H ero cyA ap crB e HHbrx yqp ex geuuit, opraHlr3a \uit u cnyN6 ;

2.2.5. O6vren un$oprvraquefi, xapaKreprasyroqefi noJroxeHue ceruefi u Aereir,
Ha noABeAoMcrseHHofi Teppr4Topr{u kr neo6xoAravrofi Anfl ocyulecrBrrenns,

AeflTeJIbHOCTLI B I4X IIHTepeCaX, C OpraHaMU BJIaCTI,I, TOCyAapCTBeHHbIMLI t4

ueo6xo.quuofi Anfl ocyuecrBreHr4q
oT opfaHoB BJracTH, focyAapcTBeHHbrx

H e ro cyA ap crBeHHbrMr,r yqp e xA eHvtflv,kr, opraHu3 arlr4fl Mr{ n cnyx6 auu ;



2.2.6. B:aunaogeficrsue c ceMbrMLr rrpv pa:pa6orKe [porpaMM v rrJraHoB

Meporrpurrufi , HanpaBJreHHbrx na upo$nnaKTuKy coquanbHoro cr4porcrBa.
2. 3 . OcHoBHbre Ha[paBneHr{.,r Ae.,rreJrbHocrr.r Cnyx6u :

2.3.1. flpe4ocraBJreHr{e KoMnJreKca coq[€rJrbHbrx ycnyr B rroJrycraquonapHofi

Qoprr,re corlHzurbHoro o6cryxuBa$Lrfl,, [epeqeHb Koropbrx o[peAeneH 3axoHou
CranpouorrbcKoro Kpa, or 09 gera6px 2014 n J\b 114-rcg <06 yrnepxAeHr.ru nepeqH.s

corlr{ErJrbHbrx ycJryrl npeAocTaBJrreMbrx nocTaBrrlr{KaMr4 couuaJrLHbrx ycnyf B

CranpouoJrbcKoM Kpae).
2.3 .2. Coquanrno-6rrronoe HanpaBJIeHLre:

- coqnaJrburrft uarpoHax;
2.3 .3 . C o qua-nrHo-MeAurlrH cKoe Hanp aBneHLIe :

- KoHcynbrupoBaHue rro coquanbHo-MeAr{rluHcKuM Bo[pocaM (noggepxaHt4e kr

coxpaHeHue 3AopoBb, nonyuarenefi corlr4aJrbHbrx ycnyq [poBeAeHr.re

o3AopoBHTeJrbHErx rrreponpuxrufi, ua6moAegue ga [oryr{arerrflMu coqpraJrbHbrx

ycJryr B rlenflx BbrrBJreHrrf, orKJroHeHHfi s cocroflHnr4I{x 3Aoponrx);
2.3 . 4 . C oquamHo -[cI{xoJI o rutle cKo e Ha[paBne HI4 e :

- COIII4€IIIbHO-nCUXOJIOTI4qeCKOe KOHCyJIbTI4pOBaHLIe, B TOM tII4CIe IIO BO[pOCaM

BHyrprrceuefi nrrx ornoruenufi ;

- [poBeAeHue 3aHf,Tzfi n rpynflax B3alrMorroAAepxxn, rry6ax o6qennx;
2.3 .5 . C o uuamHo-[eAaro rr,rqe cKo e H arrpaBJreHue :

- QopurapoBaHlre ro3rrruBHbrx rrHrepecoB (n torra r{Iacfle n c@epe gocyra);
- opraHur3ar\vrfl, Aocyra (upas4nuru, sKcKypcr4r,r Lt Apyrr{e KynbrypHbre
Mepo[purrnt);
- coquanbHo-[eAaroru.recxufi [arpoHax;
- coqpraJrbHo-rreAafou{qecKoe KoHcynbTr4poBaHr.re nonyqaTerefi coquaJrbHbrx ycnyf;

2.3 .6. CoqzanrHo-[paBoBoe Ha[paBJIeHI,Ie :

- oKa3aHHe rroMoulpr B 3arrlr.rTe rrpaB H 3axoHHbrx raHTepecoB noryvarereft
coqlranbHblx ycJlyf;

III CrpyKTypa n opraHrr3arlufl AerreJrbHocrrr Clyx6u
3.1. Cnyx6a ocyqecrBJr.f,er cBorc Ae-f,TeJrbHocrb rroA He[ocpeAcrBeHHbrM

pyKoBoAcrBoM 3aMecrprrenfl AllpeKTopa, [oAtlzHf,erc, AHpeKTopy Yupexgenr4fl.
3.2. Cnyx6a co3Aaerc.f,, peopraHr,r3yerc, 14 nuKBuALrpyerc{ rrpuKa3aM

Ar4peKropa.
3.4. YcnoBr,r.r{ TpyAa crequurJrr,rcron Cnyx6rr, opraHu3arlvrfl, prx pa6o.rux Mecr

onpeAeJrrercfl, Lr peryJrupyercfl B coorBercrBvrvr c 4eficrnyrculuMrr craHAapraMlr,

caHuTapHbIMII HOpMaMI'I.

3.5. Cnyx6a yKoMnneKToBbrBaercq clequaJll{craMr.I, HMeIoIquMu
npoQeccnoHaJrbHoe o6pasoraHr4e, coorBercrByloulee rpe6oBaHLIrIM 14 xapaKrepy
Bbrn oJrHf, euofi pa6 orbr B paMKax r4Mercu{efi cs urraurofi qr4cJreHHo crl{.

3.6. 3arvrecrurenr AupeKropa opraHrr3yer pa6ory Cnyx6u v Hecer
rrepcoHaJlbHyro oTBeTcTBeHHocTb 3a ero AerTeJrbHocTb, Bo3JIoxeHHbIx Ha Hero

3a4av. B coorBercrBur{ c HacrorrquM flonoxenueu u AoJIxHocrHbIMu
r,rHcrpyKllvlfli[{,Ir4.



3.7. Cuequiuucrbl Cryx6rr pa6oraror B pexr{Me HopMr{poBaHHoro pa6o.rero
AHfl B coorBercrBr4v c flpanruanau BHyrpeHHero rpyAoBoro pacnoprAKa
yqpexAeHrfl.

3.8. ,,{exreJlbHocrb CnyN6u no paHHeMy BbrrBneHuro cnyqaeB ceuefiHoro
He6larouonyqll.f, u opraHu3arluupa6orrr c ceMb.f,Mt4 tpyrrrrbr pucKa, Kpz3r{cHbrMvru
ne6naronolyrlHblMll ceMb.f,Ml{ c Ilenbro upoQraJlaKTr.rKra coqu€IJrbHoro ckrporcrBa
BKJrrOqaeT cneAyroque STalbr :

3.8.1. BHsareHLIe ceMefi, uyxgaroquxcr B corluaJmnofi rroMorrlu, B ToM
qllcre ceuefi rpynnbl pr.rcKa, ne6naronoflyrrHErx, Kpu3rrcHrrx ceuefi Ha ocHoBa:atrvt
rrocrylr{Brrrero curHaJra o npo6leuuofi cr4lya\ur4 B ceMbe.

3.8.2. Perucrpaqnx uocryuunuefi r,rH$opnrarJkru, AoKyMeHrarIuoHHoe
o6ecne.renrEe pa6orrr c cevrefi.

3.8.3. HalaxuBaHrle B3al{MoAeitctnus, c ceurefi u ee oKpyxeHr.reM c r.Ienb}o
rrp o B eA e H vrfl , ilepBrq u o fi A u arH o crr.r Kr{ c e Me fi no fi ctrry arlr4kr.

3.8.4. Conuecrnafl AeflTe.rrbHocrb crrequaJrr.rcra kr ceMbr,r no pa3pa6orxe
rrpoeKTa vtH4r4Bvrryyalruofi nporpaMMrr pa6oru c ceurefi.

3.8.5. OcyruecrBJleHlae .qef,TenbHocrlr ro co4eficrnuro B pearfizearJntt
vu4rBvr4yamHofi rrporpaMMu pa6orrr c ceurefi.

3.8.6. flpone4enne MoHuropI,IHra cocro.f,Hr,r.f, cr{Tyarlvryr B ceMbe rro rrroraM
p e an u 3 arl vrr4 r4np.uBr{AyaJr b H oft np o rp arra u rr p a6 orrr c c eu r e ft ;

3.8.7. Oqeuxa pe3yJlbraroB peanrr4sar\kru vr:np.uBvrqyalrnoft rporpaMMbr
pa6orrr c ceurefi H rrpuHflTr.{e [peABapr,rreJrbHoro pe[reHufl:
- o npoAneHvlkr peaJII{3aIIr4Lr kruAr4Br{AyanbHofi uporpaMMbr corlr4aJrbHofi pa6orrrc
ceurefi;
- o 3aKpbITI,ILl CJIyrIAfl,,flpld yCJrOBr4r{ COXpaHeHrIf, COrI]raJrEHOrO [aTpOHaXa CeMbU B

TerreHl4e oAHofo roAa;
- o 3aKpbrrkrv cily,uafl.vr cuflTur.r ceMblr c BHyrpeHHero yqera Crryx6rr.

IV Ilpana n odssaHHocrrr c[eqrraJrrrcroB C"rryxc6u
4.I. [exreJlbHocrb crlequanl4croa Cnyx6rr ocyruecrBJr.f,ercf, B coorBercrBr,rr{

c HopMaMI,I MexAyHapoAHoro rpaBa u 3aKoHoAarenbcrBoM PoccrEftcrofi
(Degepaquu.

4.2. IIpu oKa3aHllu coqzamnofi IIoMorrIr{ cnerlr4anr.rcrbr Cnyx6u
pyKoBoAcrByrorc.[ LIHTepecaMu KJrr4eHTa, upoSecczoHaJrbHbrM AonroM u
upoQeccnonalruofi stuxofi. 4.3. flpana w o1tzaHHocrr{ crequalrucron Cnyx6u
ycraHaBnl{BarcTcf,Hacrorrul,IM floroxeuveu v AonxHocrHbrMr.r HHcrpyKrIVflMLr.

4.4. B cnoefi upo$eccuonamHofi AerrenbHocrr{ clequanucrbr Cnyx6rr
o6ssaurr:
- paccMaTpI,IBaTb Borrpocbl 14 tlpuHuMaTb perrreHu, cTpofo B lpaHr{rlax caoefi
upo Qe ccnonaluroft KoMrereHrlr{u ;

- 3HaTb LI yMerb npr{MeH.rrrb coBpeMeHHbre o6ocHosaHHbre rexHonofttvr colq;aalHrofi
pa6orrr B paMKax ocHoBHhrx Ha[paBtenufi Aef,TenbHocrr,r Cnyx6u;
- B peIueHLIlI Bo[pocoB oKa3aHuf, coII[aJIbHbIx ycJryI I{cxoAI4Tb I{3 I{HTepeCoB ceMbu
u pe6enra;
- OKa3bIBaTb IOMOIIIb CIIeqIIaJI[ICTaM Apyrux BeAOMCTB, pOALITen.f,M, 3aKOHHbIM

lpeAcraBureJlflM HecoBepueHHoJrerHr{x B peueHur{ ocHoBHbrx npo6leu,



CBfl3AHHbIX C

He6naro[ onyqr4fl,
pa6orofi no

a TaKxe c

\-.

paHHeMy BbrrBJreHHro cnyqaeB ceMefiHoro
CeMbflMI{ lpynnbl pLIcKa, KpH3uCHbIMI4 rI

He6narortonytrHblMll ceMbrMH B qeJr.f,x [poQunaKTuKr,r coquanbHoro cr{porcrBa;
- xpaHI{Tb IIpo 0e ccuoH€ulbHylo T ait:f{y, He pac[po crp aH.rrrb cBeAe Hr{q, [oryr{e HH bre
B pe3ynbTaTe AuarHocTl{qecKofi, roHcyrbrarl,IBHofi n gpyrprx Br{AoB pa6or, ecJrr.r

o3HaKoMneHue c HI,IMI,I He ,BJIreTc, Heo6xoAHMbIM Anf, ocyqecTBJleHr4fl. 3altal^

AerTeJrbHocru cnyx6u;
- BecTI,I AOKyMeHTaIII,IK), OTpaXaIOqyrc 3Tafrbr, coAepxaHLre kr pe3ynbTaTbr Bcex
BT4AOB AerTeJrbHOCTrr rIO pa6oTe C CeMbeit:/. gertMIu;

c6op uHQopMaquu,

- caMocroqTerbHo orlpeAen{Tb rrpnopr,rTerHbre HarrpaBnelIj^ufl pa6orbr c ceMbefi r,r

AeTbMr.I, HyI{AaTOIIILTMLICfl B COrIH€InbHOfi rrOMOIIItr, C yrIeTOM r.rHTepecoB KJrr.reHTa,

ycn oBr{ fi r4 o 6 cro.f, Te JrbcrB Ko HKp erHofi xHsHeHHofi cr4Ty arluv;
- caMocro.[TeJlbHo QoprraynupoBarb KoHKperHbre 3aAarrr4 pa6oru c ceMbefi pr AerbMr4,
Bbl6uparb $opuu v MeroAbI orofi pa6orbr, perrarb Borrpoc o6 oqepeAHocru
rrpo BeAeH hfl pa3nr4qHbrx BHA0B pa6oT;
-o6Menusarbcfl, neo6xo4urvrofi unQoprr,raquefi co clerlr4anr{craMr,r Lr

rrpeAcTaBl/lTerrflMlkl ApyfHx BeAoMcTB B r.rHTepecax pe6eHra rr ceMbr4.

V OrnercrBeHHocrb cneq[aJrrrcroB C"rryx6rr
5.1. Cneuualzcrhl Cnyx6u Hecyr nepcoHaJrbHyro npo$eccnoHaJrbHyro

orBercrBeHHocrb 3a6
- rIpaBI{JIbHocrb, o6ocnogaHHocrb, aAeKBarHocrb I,IcnoJrb3yeMbrx MeroAoB u
cpeAcTB corln€rJrbHofi uououlu ceMbsM r,r AeTrM;
- o$opu.neHl4e I,I coxpaHHocrb Bcefi Heo6xoAurraofi 4orqyrraeHTarlur4 B ycraHoBJreHHoM
noprAKe;
- pa3rJrarxeHLre rcoH$u4enqualrnofi unSopvraqur{ o KJrueHTax.

- noAAepxr{Barb ypoBeHb upoQe ccuoHalrnofi xnanu$zr awru.
4.5. B csoefi npo$eccuoHaruHofi Ae.,rrenbHocrr{ creqvanracrbr Cnyx6u

raMeroT npaBo:
- ocyqecrBJrrrb
.{eflTenbHocrr.r B HHTepecax ceMbu u ger.efi.,

ueo6xo4rauofi Anfl ocyqecrBJreHurr
HyxAaroquxcfl, B corlr{aJrrnofi [oMorrlu;


